
First establish your company in Connect, our system of record which VitalSource Bridge™ pulls all assets from. Once your titles are in 
VitalSource Bridge™, you will be able to choose which to provision and how long each user will have access.

Complete Onboarding

QUICK START GUIDE



Create a Bridge
Click “Create New 
Bridge” to fill out your 
basic information.

Click “Submit” after filling out 
all your bridge information. 
We will notify you when your 
bridge is ready to configure.



Configure your Bridge

The VitalSource Bridge™ administrative platform provides the ability to create configurable sites populated with the content of your 
choosing. You can create configurable sites branded as you want, populated with the content of your choosing, through an easy-to-use 
tabbed navigation system. Moving from creation to completion is a simple and straight forward path.

Styling Tab

Create your own branding to personalize your bridge to best represent your client.

Upload a primary and 
secondary logo here and see 
how it will look for your users.

Log In Welcoming

Welcome to My New Bridge!
Hex Code: #24C991Color 1

Hex Code: #1A9C6EColor 2

Set the primary and secondary color to compliment your 
logos. All bridge labels, buttons as well as messaging 
are configurable throughout your site in real time.



Manage Tab

In the Manage Tab, you are able to upload ancillaries, create groups, and move your assets and users into those groups. You can also set 
the concurrency limit of your assets to provision only what you need to your users. 

ApplyCancel

All Groups

Universal Assets

Group 1

Group 2

Group 3

Group 4 

Add selected to:

Create new groups and 
add assets and users.

Select assets from 
your “All Assets” list 
and easily add them 
to any or all groups.

Author Limit

Michelle Curtis

Sean Murphy

Amit Doshi

Diana Lisanto

20

20

20

20

OKNo Limit

45

Set All Assets Concurrency Limit

Concurrency Limit

You can set individual Asset Concurrency Limits by 
double clicking in the Limit column and changing the 
number there.

20

No Limit

ApplyCancel

You can set the concurrency limit to all your assets, 
or set them individually for a more custom setting.



Upload Content Box

Drag and Drop or Browse 
the files from your 
computer to upload.

Click on the icon to know 
more about accepted file 
types and maximum number 
of files uploaded at one time.

Upload Content - More Details

Click on the close 
icon to delete a file 
from the upload.

You can edit the file title 
with more intuitive name 
so it’s easy for your users 
to understand.

Once upload is done,
click on the ‘Done’ button to 
merge all the uploaded files 
into the All Content section.

Upload Content - Upload Complete

Once uploaded, the files 
gets merged in to the table 
according to the way you 
have sorted it.

Click on the ‘Edit’ icon to 
edit the titles inline. You 
can edit only uploaded 
content from the table. 

If you have ancillary content that you want to provision to support your top tier assets, you can add image, video, audio, zip and Office Files 
to your all content. These files will be delivered to your end users via a secure download links in their native file format.

Upload Content



Click to add more 
entitlements, or 
just simply set one.

Purchasing Tab

If you have chosen to use purchasing options in your bridge, you will see the Purchasing Tab. Here you can set specific ecommerce links to 
send your users to the appropriate site. 

Allowance Tab

In the Allowance Tab, you can set entitlement terms that give users the right to access content. Configure billing type, online and offline 
durations, set concurrency limits for how many copies of each asset can be in circulation and how many assets each user can have at once.



Access Tab

If you have chosen to add your users through a CSV Upload or integrate them in, you will see the Access Tab. Here you will be able to 
download a CSV template to add your users, and upload any CSV files you may already have. If you are integrating your users, you have the 
option to set a landing page for when they sign out of VitalSource Bridge™.

User Sign Out Redirect

URL Link

http://www.dianalisanto.thisismybridge.com

Remove LinkTest URL

If you’re integrating users, you 
will have the option instead to 
enter a sign out redirect link.



Keys Tab

If you have chosen to add your users by distributing keys, you will see the Keys Tab. You are able to create as many keys for your bridge as 

you need. First, you set your entitlement type for the key you are about to create. Then you fill out the information for the type of key you 

need. When you are done, download the key information to your computer to distribute to your users however you want (email, text, shared 

link). We keep a previously generate key history in VitalSource Bridge™ where you can go back to any key you’ve made and edit it. This 

change will affect all users who have redeemed that key.

All entitlements set 
here will be distributed 
with this key.

View details of any key 
and edit its entitlements.



Distribute your Bridge

Once you have set up all your options, you’re ready to distribute your bridge. The link for your users is located in the Basic Info tab.


